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HRC was established in September 2002 as a national contact center to respond to 
health benefits, eligibility and billing inquiries from Veterans. HRC is organizationally 
aligned under the Veterans Health Administration (VHA), Department of Veterans 
Affairs (VA).  

HRC operates out of several locations: Topeka, KS; Waco, TX; Canandaigua, NY; and 
coming soon, HRC will have a facility located at Fort Riley, KS. 

Applicants Who Qualify for Special Consideration: 

Contact Representative (Benefits & Services, Legal Administrative Specialist), GS-0962-05 
(Ft. Riley) http://www.usajobs.gov/GetJob/ViewDetails/439334300  

Contact Representative (First Party), GS-0962-04/05  
http://www.usajobs.gov/GetJob/ViewDetails/421762800  

Contact Representative (Help Desk), GS-0962-04/05  
http://www.usajobs.gov/GetJob/ViewDetails/418375900  

Contact Representative (Clinical Services), GS-0962-04/05  
http://www.usajobs.gov/GetJob/ViewDetails/420620400  

Social Service Representative, GS-0187-05/07 (Canandaigua, NY only)  
http://www.usajobs.gov/GetJob/ViewDetails/420825200  

All U.S. Citizens: 

Visit usajobs.gov to search for available positions with VA’s Health Resource Center.  

Need Help? Visit USAJOBS Help Center to access a variety of resources and information.  

Email inquiries may be sent to  

CBOWFMNonComp@va.gov or  

contact the HR Office at 1-877-782-5627 

Apply Now 

Apply Now  
to Be Part of  

Our Winning Team 

VA’s Health Resource Center (HRC) seeks to fill numerous full-time positions. 

Applicants who qualify for special consideration can utilize the links below to access 
positions for VA’s Non-Competitive Special Hiring Authority  
Register for Veterans with Veterans Recruitment Appointment (VRA), 30% or more 
disability, and Schedule A; or visit usajobs.gov to search for  
available positions with HRC for all U.S. citizens.  
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